
PATIENT RESPONSIBILITIES 

 

 

You have the responsibility to: 

 

• Give accurate and complete health information concerning your past illnesses, 

hospitalizations, medications, allergies, insurance coverage and other issues 

pertinent to your therapy. 

 

• Once your training is complete, to carry out your therapy as taught, to maintain a 

safe home setting for the storage and infusion of your medications, and to be 

available to the home care company staff for home visits and supply deliveries, as 

needed. 

 

• Notify the home infusion center’s pharmacist of side effects, or significant 

changes in your medical condition. 

 

• Participate in planning your care. 

 

• Request more information about anything you do not understand, including 

billing questions. 

 

• Notify the home care company if you are admitted to the hospital, if the doctor 

stops your therapy, or if you plan to travel while receiving therapy. 

 

• Pay certain charges should they not be covered by your insurance, and/or arrange 

special payment plans as needed. 

 

• Voice complaints/concerns to the Center Manager of the home care company’s 

service center. 

 

 

 

 

 

 

 

 

 

 

 

 

 


